
 

How To Create  a Campaign 

  

Step 1: Login as Administrator and then select TelephonyCampaign from left side menu 

 

 

Step2: Click on Add New Campaign top right side

 

 

 

 



Step 3: Select Campaign Type and select Tick Box to manually edit the Campaign ID and Name.

 

NOTE: 

1.Campaign  id  must contain minimum 3 characters with no spaces. 

2.Campaign name have at least 6 characters minimum. 

Step 4:Click next to skip the Load Leads.

 

 



Step 5:Select the preferred settings for your Campaign for “Dial method” (Manual, Auto 

,Predictive).Carrier to use for this campaign. Click finish once you ARE done! 

 


