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How To Create a Campaign

Step 1: Login as Administrator and then select Telephony-> Campaign from left side menu
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Step2: Click on Add New Campaign top right side
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Campaigns ~ Dispositions | Lead Recycling  Pause Codes | HotKeys | Lead Filters  Local Numbers  List Mix | Aute-Alt Dial el Ll
CAMPAIGN ID CAMPAIGN NAME DIAL METHOD STATUS ACTION ¥
39987250 QOutbound Campaign_test - 2018-02-21 Auto-Dial INACTIVE X0

69712315 Outhound Second Campaign test 2018-02-22 Auto-Dial ACTIVE R0



Step 3: Select Campaign Type and select Tick Box to manually edit the Campaign ID and Name.

Wednesday, February 28, 2018 10:41:17 | Hello, Admin | Logout A'ﬂ-
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Campaign Wizard » Outbound o_.o_.o

STEP, Campaign Type:  Outbound
Campaign ID: | | 0 (check to et campaign id and neme)
Minimum of 3 characters.

Campaign Name: ‘

, Admin | Logout f\ ¥¥
Campaign Wizard » Outbound

STEP, Campaign Type: Outbound
Campaign ID: ‘L
Available.

Campaign Name: ‘TEMPCAMP

NOTE:

1.Campaignh id must contain minimum 3 characters with no spaces.

2.Campaign nhame have at least 6 characters minimum.

Step 4:Click next to skip the Load Leads.

10:51:01 | Hello, Admin | L

X
Campaign Wizard » Outbound » Load Leads

List ID: 1012 » ListID 1012

STEPe Lead File: | Choose File | No file chosen

Country: 1= USA v

Check for Duplicates: [ NO DUPLICATE CHECK

NO DUPLICATE CHECK

CHECK FOR DUPLICATES BY PHONE IN LIST ID

CHECK FOR DUPLICATES BY PHONE IN ALL CAMPAIGN LISTS
Back | Next




Step 5:Select the preferred settings for your Campaign for “Dial method” (Manual, Auto
,Predictive).Carrier to use for this campaign. Click finish once you ARE done!

Wednesday, February 28, 2018 02:15:27 | Hello, Admin | Logout A#
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Campaign Wizard » Outbound » Load Leads » Information o_.e_.e

STEP, Campaign ID: TEST SELECT DIAL METHO
SELECTQUTODIAL - campaign Name: SAMPLE CAMPAIGN/ AS AUTO DIAL
LEVEL

Dial Method:  Auto-Dial v
uto-Dial Level: HIGH v
Carrier to use for this Campaign:  innicom_IN - 9263433273 ¥

Answering Machine Detection:

Back | Finish | Modify




