How To Listen or Barge or Whisper:

Note: Soft phone should be registered to Listen or Barge or Whisper.

1. Log in your admin account. and click DASHBOARD > AGENT on CALL > click the Agent ID.

Agent Monitoring Filter: --- All User Groups -——— % —-- All Campaign -—

{click agent name to listen/barge)

Agent User Group Status Cust Phone Campaign

Jason Rossman INNICOM AGENTS PAUSED -—- 3 Dallas

25 W perpags

* Remote Agents are not shown on the above list.
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2. You may choose either BARGE / LISTEN / WHISPER
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3. Once you choose either BARGE / LISTEN / WHISPER answer the call on softphone to join.

4. Hung up the call once finished.



